Web address is: https://medchart.ngb.army.mil/MED-CHART/ Click on the link under MATS (yellow arrow).
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You will need a valid CAC, a CAC reader (and associated software), and a current HIPAA certificate. You can
take HIPAA training two ways: either through RCCBT in MEDCHART (blue arrow) or through MHSLearn at:
https://mhslearn.csd.disa.mil . If you do MHSLearn, you will need to save your certificate on your computer.
Then: click on the “MATS CAC Login” box.
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Select the e-mail Certificate from your CAC, click OK, then...
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MATS will recognize that you do not have an account. Click on the “Register for an account” button.
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Fill in the requested information on the next page.
--Make sure you select:

Role: Liaison Officer

State: (select your state)

Office: Either: select MILPO, or the blank space on the pull-down and type AGR Manager in
the box, then click Create New Office button. DO NOT select RRM or your account will be disapproved.
--Upload your HIPAA certificate.

--Then click Save Registration. When a member of the MATS team completes your registration, you will
receive a confirmation e-mail.
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